
Department of Health and Family Services
Division of Disability and Elder Services October  2005

Bureau of Quality Assurance

270 Positions

1 QAP Spec - Sr
1 QAP  Spec
1 RT 4

1 QAP Spec - Sr
1 OPA (B)

1 HSS Spec 2
1 QA PS - Sr

1 HFS Supv
7 Lic Cert Spec
1 PPA - Adv

1 HFS Supv
6 NC 1
3 Civ Eng - Adv

1 HFS Supv
6 NC 1
2 Civ Eng - Adv

1 Med Tech Supv
2 Med Tech - Adv
1 OOA

1 PA Supv
1 OPA (B)
7 OOA
1 OA

1 RA - Adv Supv
1 IS Bus Auto - Sr
2 IS Tech Svcs – Sr
1 IS Comp Svcs - Sr
2 RA 7
1 RA 6
1 RA
1 AD Sp Asst
2 NC 2
2 OA

1 HFS Supv
1 Pub Hlth Nutr 3
1 Pharm Pract Conslt
1 QAP Spec - Sr
4 NC 2
2 HSS 2
1 Train Off - Sr
1 Train Off

1 HFS Supv
3 HSPC - Sr
1 Reg Spec – Sr
1 Reg Spec
1 Civ Eng – Adv
1 OPA (3)
2 Lic Prog Assoc (B)

2 Bud & Pol Anal Div - Adv
1 QAPS - Sr
1 OPA (B)

4 CPI 3
3 CPI 2
2 QAPS-Sr 
1 NC 2

Otis Woods
Director

Quality Assurance Manager   (81-01)

Jane Walters
Deputy Director

Quality Assurance Manager   (81-01)

Resident Care Review 
VACANT

Quality Assurance Manager

Provider Regulation and 
Quality Improvement 

Jan Eakins
Quality Assurance Manager 

Assisted Living
Kevin Coughlin

Quality Assurance Manager 

Health Services
VACANT

Quality Assurance Manager

Northern Regional Office

Southeastern Regional Office

Southern Regional Office

Western Regional Office

 Northeastern Regional Office

Office of Caregiver Quality
Shari Busse

HFS Supv  (81-03) 

1 PA Adv - Conf


